
Inspiration
It is not because things are difficult that we do 
not dare; it is because we do not dare that they 

are difficult.

Lucius Seneca
Roman Philosopher, Dramatist, and Statesman
3 BC ï 65 CE

Dr Wendelin Wiedeking Visits Porsche Center Kuwait
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Porsche Center Kuwait 
has received 

ISO 9001:2000 
Certification!

ISO 9001:2000 
Congratulations! 

March 2006 was an exciting month for Porsche Centre Kuwait (PCK). As part of a week 
long trip to the Middle-East, Dr Wendelin Wiedeking, President and Chief Executive 
Officer of Porsche AG, visited Kuwait on the 14th of the month and spent several hours 
at PCK. Dr Wiedeking was accompanied by Porsche AG Spokesperson and Director 
of Corporate Communications, Mr Anton Hunger, as well as the Managing Director of 
Porsche Middle-East and Africa, Mr Deesch Papke, and After Sales Manager of PME, 
Mr Mohammed Rahman.

At PCK Dr Wiedeking was greeted by Behbehani Motorsô Vice President, Mr Ali 
Behbehani, Mr Hussein Behbehani, as well as General Manager Mr David Matta and 
heads of departments. After an in-depth tour of the facility Dr Wiedeking joined the 
management team for a meeting at which the project to expand the Porsche Center 
Kuwait (PCK) and the companyôs strategy for the future were discussed. Dr Wiedeking 
inspected the expansion site. After a group photograph with PCK staff, Dr Wiedeking 
paid a visit to His Highness the Prime Minister of Kuwait. 
To honour his visitor His Highness Sheikh Nasser M Al-Ahmed Al-Sabah, Prime Minister 
of Kuwait, hosted Dr Wiedeking and his delegation to a luncheon at the Prime Ministerôs 
residence.

At the end of his visit, Dr Wiedeking stated that he felt comfortable about the future of 
the Porsche brand in the Middle East, particularly in Kuwait.
This visit, Dr Wiedekingôs second to Kuwait, was a memorable one for all members of 
Behbehani Motorsô staff. We all look forward to receiving Dr Wiedeking again when the 
expanded PCK facility is opened in 2007.
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Messages from 
Management

Inside this issue

STRIVING FOR PERFECTION



We were honored this quarter by the visit of Dr Wendelin Wiedeking, President & 
CEO of Porsche AG, and are encouraged by the ISO certification for Porsche Centre 
Kuwait. I would like you all to double your efforts and maintain our upward trend of 
growth in quality and achievements.

Ali Morad Behbehani
Vice President

Message from the Vice President

I am delighted to send you my best regards and wishes for a successful Year 2006. 
The Behbehani group is fully committed to continued growth and higher standards 
of customer service and satisfaction. Keep up the good work.

                                                                                        Ahmed Y. Behbehani              
                                                                                        President

Message from the President
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I would like to welcome you all to yet 
another issue of BMC Newsletter, 
now in its second year of publication. 
We have had an exciting first quarter 
full of events and achievements 
crowned by the visit of Dr Wendelin 
Wiedeking ï President and CEO of 
Porsche AG. The ISO 9001-2000 
certification for Porsche Centre 
Kuwait was another shot-in-the-arm 

Message from the General Manager

for us during the first quarter. 
The overall performance of the company shows 
a promising upward trend with a 41% increase in overall 
sales this quarter compared to the first quarter of 2005. 
Å Porsche Center Kuwait contributed to this 
achievement with a significant 51% increase in 
total sales compared to the first quarter of 2005.
Å New Porsche cars and pre-owned cars registered 
growth rates of 79% and 70% respectively.
Å Other departments and BMC Shuwaikh had steady 
growth, notably the Bodyshop which recorded an 
increase of 45% compared to the first quarter of 2005.
Å At Sixt, both spot rentals and our leasing business boomed. 
An increase of more than 200% in total turnover obliged us to 
increase our fleet of vehicles in order to support the potential 
growth in our rental businesses.  
Finally, I urge you all to put in more effort to maintain the 
promising trends with which we have begun this year and I wish 
you all a successful year ahead.

David Matta
General Manager

Core Values at BMC

Å Teamwork 
Å Respect 

Å Accountability
Å Integrity 

Å Leadership

Winter Edition



The Service Reception at BMC Shuwaikh has been completely renovated 
and redesigned to make it more spacious and elegant. It now includes a 
coffee bar and lounge where customers can wait and enjoy our hospitality 
while their cars are being serviced. Our aim is to serve customers to 
their utmost satisfaction by providing quality service ï for which we have a 
dedicated team.

Service Reception at BMC Shuwaikh

Training on Shark System for Bodyshop Technicians
BMC Bodyshop has recently acquired the Shark System, state-of-the-art 
computerized vehicle measurement equipment manufactured by Blackhawk, UK. 
Mr Jim Grey of Blackhawk SA trained our Bodyshop technicians in the use of this 
system, including metal repair, frame and unibody repair, the technical aspects of 
panel installation, shrinking, stretching, and refinishing.
The award winning Shark System is based around a sturdy lightweight beam, 
which carries a battery of sensors collecting information from up to 12 probes 
attached to the damaged vehicle that emit ultrasonic signals every three 
seconds. Sharkôs computer compares the dimensions it has recorded with the 
manufacturerôs specifications, which have been pre-loaded into the computer. It 
then creates a drawing of the vehicle on the screen containing arrows showing the 
direction and degree of straightening work to be performed. 
This machine has universal applicability, as it contains full specifications, including 
dimensions and fixings, for every popular brand of car. 
Our technicians are now trained to operate this very advanced equipment, which 
will give us the lead in collision repair technology in Kuwait. The shark System will 
help BMC to attain 100 percent accuracy in body repair jobs ï resulting in total 
customer satisfaction.

In line with our philosophy of 
óCustomer Firstô, BMC Parts 
department honoured its loyal 
customers and outside-garage 
mechanics by distributing New 
Year gifts and inviting them to 
an Eid Al-Adha celebration at 
our retail parts counter.

Eid al Adha Celebration
1st Quarter 2006
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Mr Bassam El Orie - Reception Manager, with the service reception team.

New Technology - Fuel Cell Powered Cars
Ford and Daimler Chrysler have developed fuel-cell powered cars, which use liquid hydrogen as fuel. The carôs 
fuel-cell system operates electrochemically, combining on-board hydrogen and oxygen from the atmosphere. This 
process produces electricity, which is used to drive the induction motor that turns the wheels of the car. Like batteries, 
fuel-cells use electrodes in an electrolyte. When hydrogen molecules come in contact with negative electrodes, they 
split into protons and electrons. These protons are carried across to the positive electrode of the fuel cell, generating 
electricity. A traditional battery is also used in these cars to power onboard electronics and air-conditioning.
The car developed by Ford can produce about 120 HP, yet fuel-cell powered cars are much lighter than traditional 
vehicles. Because their emissions consist only of water vapor, they are non-polluting. They are also more economical 
to run and, in view of continuing rises in the price of crude oil, fuel-cell powered cars are likely to become an essential 
means of transport for future generations.

Sudheer K S - Workshop Manager
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